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This case study is also available on line at 
http://www.toolsofchange.com/en/case-
studies/detail/708 
 
It was written in 2018 by Jay Kassirer using 
information provided by OhmConnect in its 
Landmark nomination submission, by our 
peer-selection panel on reviewing the 
nomination, and by OhmConnect in 
responding to panelist questions and 
comments.  
 
The Tools of Change planning resources are 
published by  
Tools of Change 
2699 Priscilla Street, Ottawa Ontario 
Canada K2B 7E1 (613) 224-3800 
kassirer@toolsofchange.com 
www.toolsofchange.com 
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